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Research and Campaigns  

Volunteer 

Role Description 
 

INTRODUCTION 

The Research and Campaigns Volunteer will support us in our aims by researching 

and gathering information and evidence from advisers on key issues which adversely 

affect resident in Westminster in order to make a positive difference to their lives 

through local and national campaigns. The role will include the following:  

 

ROLE  

Researching and gathering quality information and prepare and provide letters, 

reports and content for advisers, trustees, MPs, councillors, national funders and 

stakeholders on key issues affecting clients and the work of the organisation and the 

impact of funded services. 

Campaigning on a local and national level which can include contacting local 

authorities and central government with reports on relevant issues. They may also 

contact local and national media to engage them in campaigns as well as involvement 

in idea generation, planning and executing events. 

Feeding back to assessors and advisers on the results of their work and provide them 

with assistance in completing evidence forms. 

Producing useful, appealing and easily accessible campaign materials and 

publications for informational purposes. 

Posting impartial and up to date quality information for audiences and followers of 

our Social Media platforms as part of our campaigning work, covering a range of 

topics beyond our active campaigning. 

A Research and Campaigns volunteer may be asked to help out with some basic office 

work, for example extracting data from systems, keeping information files or local 

information up to date, amending stocks of leaflets, typing letters etc. 
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SKILLS AND EXPERIENCE 

▪ Excellent communication skills including being able to communicate effectively 

in writing, in person and over the telephone 

▪ Confident in using a range of new IT software and solutions 

▪ Able to build and maintain good working relations and work constructively as 

part of the team and the wider team 

▪ Good organisational and time management skills with the ability to work towards set 

deadlines 

▪ Able to research, analyse and explain complex information 

▪ Understanding of the importance of Research and Campaigns work in 

identifying key current social issues, and their potential impact on clients 

▪ Ability to give feedback clearly and sensitively 

▪ Good report-writing skills with ability to condense key information and explain 

to a range of audiences 

▪ Ability to work constructively with other stakeholders 

▪ Ability to work on own initiative, within given guidelines 
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WHAT ELSE YOU NEED TO KNOW 

Equal opportunities 

All Citizens Advice Westminster staff and volunteers are expected to carry out the 

CAB’s policy of equal opportunities. This means actively opposing all forms of 

discrimination and ensuring that the service is equally available to all people. 

Confidentiality  

Everything that you see and hear in the organisation is private. All staff and volunteers 

must sign an agreement to observe a strict rule of confidentiality before they start in 

the bureau. 

A commitment to training  

A willingness to learn and develop is central to being an effective volunteer. The role 

requires real commitment to training and learning due to rapid technological changes 

and advancements. All volunteers are periodically assessed as to how they are 

performing via a set of competences specifically adapted for their role. This helps 

identify training and development needs. 

Things are always changing, and you will need to spend some time reading to keep 

yourself up to date. All training needs to develop skills and knowledge can be looked 

at with the Volunteer Coordinator. 

Bureau team meetings  

As part of your continuing development, it is a priority to attend the bureau meetings. 

They provide a forum for training, case discussion, explanation of policy and practice, 

and mutual support. 

Time 

To run an effective service, we generally require the Research and Campaign 

Volunteers for a minimum of 1 day per week (preferably Wednesdays). 

Do I get expenses? 

It is CAB policy that volunteers should get out-of-pocket expenses. You should talk to 

the Operations Administrator about the arrangements. 

What happens after I have filled in the application form? 

Your submitted application form is automatically forwarded to our volunteer 

recruitment team. The Volunteer Recruitment Team will review your application and if 

successful, you will be invited to undertake simple assessments and interview. 


