A short guide on how to
access the information you citizens

. Westminster
need by searching our advice

website

Launching our website

Open the internet browser on your device. This may be Chrome, Safari, Internet
Explorer, Edge or Firefox

In the address bar, type in our website address and then click “enter” or “go”.

@ www.westminstercab.org.uk

This takes you to our Home page (pictured below), which shows all the different
ways to contact us for advice. You can click on the on the page to take
you to the information that is linked there, for example, the “Find out more” button
will take you to the page which has more details on our Virtual drop-in sessions.
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You can call us on our freephone We offer a drop-in video Our advisers are available to help you with
advice service for all your benefits, debt, money,
Zoom
0808 278 7834 Westminster residents. o employment, housing, relationships and

or alternatively Sther st
0300 330 1191 Sessions are available

Virtual Drop-in Sessis
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a confidential space to discuss your needs.

3 ©Our advisers will respond within 5 working days. However if
Helpline opening times
Find out more you need to speak to us sooner please access our Virtual

Drop-in sessions.
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